
Challenge 

Digitalization and its connection to sustainable production is identified as a key enabler for increasing the number of 
jobs in Swedish industry. The purpose of Project Smarta Fabriker is to increase the attractiveness of technology and 
careers in industrial companies, and to spread knowledge about industrial digitalization. 

As a service technician going into a factory to do maintenance it’s sometimes not easy to know all the details 
necessary about a machine and how it’s working. By implementing a chatbot feature in the Smart Factory that 
helps looking up information needed to do maintenance the work can be speeded up a lot. 

Solution/Tasks 

• Design a dialog pattern for Human-Machine voice interface 

• To develop a chatbot that comprehends and respond in Swedish/English 
language

• The chatbot is to be developed on Microsoft Azure by using Azure Bot Service
and Cognitive Services for speech recognition, image recognition, etc.

• Integration of the chatbot solution in Smarta Fabriker mobile app

Supporting Service Technicians with chat bots

Mentor: Henrik Lövetoft
phone: +46 72 050 7101
mail: henrik.lovetoft@cybercom.com

Current Smart Factory mobile app is available at Apple Store & Google Play:

Apple Store: https://itunes.apple.com/se/app/smarta-fabriker/id1263106661?l=en&mt=8

Google Play: https://play.google.com/store/apps/details?id=com.smartafabriker

https://itunes.apple.com/se/app/smarta-fabriker/id1263106661?l=en&mt
https://play.google.com/store/apps/details?id=com.smartafabriker


To secure that the project is yours please send a mail or call 
each mentor/supervisor or contact me (Jens Cederhage), I 
will be willing to share with you further details including 
booking a first meeting with your project supervisor: 

Next Step?

Jens Cederhage
Cybercom Sweden
Lindholmspiren 3A
417 56 Göteborg

Switchboard / Mobile +46 (0)31 744 80 00 / +46703791245
Jens.Cederhage@cybercom.com

mailto:Jens.Cederhage@cybercom.com


In the slides with ideas presented by Cybercom you will find several possibilities for thesis and practice at Cybercom 
Göteborg. 
Since Cybercom is an innovative IT consulting company we have a wide range of clients in different sectors and that 
means we are always willing to explore new technologies in a large variety of different domains such as Telecom, 
Automotive, IoT, Machine Learning, Virtual & Augmented Reality, Cloud and Big Data, just to name a few.

Short about this document and Innovation at 
Cybercom

The collection of ideas that we present to you intend to reflect 
that diversity, we at Cybercom hope that you can find them 
inspiring. May your idea for project not be among our 
proposals? Let us hear about it, we will always welcome your 
own ideas and proactivity. 
More about Cybercom: 
https://www.youtube.com/watch?v=lRQxzbB5gsE&feature=yo
utu.be
Innovation Zone’s blog: 
https://www.cybercom.com/innovation-zone/blogs-
innovation-zone/innovation-zone-blog/

https://www.youtube.com/watch?v=lRQxzbB5gsE&feature=youtu.be
https://www.cybercom.com/innovation-zone/blogs-innovation-zone/innovation-zone-blog/

